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Inland Empire Health Plan

To: Behavioral Health Treatment (QASP) Providers

From:  Behavioral Health

Date: November 13, 2025

Subject: Coming Soon: Behavioral Health Treatment (BHT) Updates

Enhancements to the BHT benefit are scheduled for 2026!

We will be sharing changes soon with our valued BHT network via provider blast notices and during our bi-
annual BHT Provider Trainings. All enhancements will be based on the BHT Criteria and reflected in our BHT
Training Guide, available on our secure Portal.

Please take a moment to review the document linked below regarding BHT criteria:

All Plan Letter (APL) 23-010- Responsibilities for behavioral health treatment coverage for members under the
age of 21. Please click the link to access or visit: www.dhcs.ca.gov and search “APL 23-010.”

We are implementing a two-phase approach, starting with Portal updates and then making changes to the BHT
templates.

We look forward to sharing more with you soon and engaging in a conversation to answer your questions. Thank
you for your partnership and care for our members and community.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or
email ProviderServices@iehp.org.

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices
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